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BEFORE THE
[ LLI NOI S COMMERCE COWMM SSI ON

I N THE MATTER OF: )
)
EARLI NE RUFFI N )
)
% ) No. 04-0535
) Prehearing
PEOPLES GAS LI GHT AND COKE COMPANY )
)
Conpl aint as to denied service based)
on a previous tenant's bill in )
Chi cago, Illinois. )
Chicago, Illinois

September 27, 2004
Met pursuant to notice at 10:00 a.m
BEFORE:
MR. JOHN RILEY, Adm nistrative Law Judge.
APPEARANCES:

MS. EARLI NE RUFFI N,
5835 West Washi ngt on Boul evard,
Chi cago, Illinois,

appeared pro se;

MR. MARK L. GOLDSTEI N,

3710 Commerci al Avenue,

Nort hbrook, Illinois 60062,
appeared for Peoples Gas
Li ght and Coke Conpany.

SULLI VAN REPORTI NG COMPANY, by
Teresann B. Giorgi, CSR
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JUDGE RI LEY: Pursuant to the direction of
the Illinois Commerce Conm ssion, | now cal
Docket No. 04-0535. This is a conplaint by
Ms. Earline Ruffin versus Peoples Gas Light and Coke
Conpany as to denied service based on previous
tenant's bill in Chicago, Illinois.

Ms. Ruffin, you are proceeding without

an attorney at this point, is that correct?

MS. RUFFIN: That's correct.

JUDGE RI LEY: Okay. Wuld you state your nane
and your address for the record, please.

MS. RUFFI N: Earline Ruffin, 5835 West
Washi ngt on Boul evard.

JUDGE RI LEY: Thank you. And that's in Chicago?

MS. RUFFIN: Chicago, Illinois.

JUDGE RILEY: And M. Goldstein, you are
representing Peoples Gas?

MR. GOLDSTEIN: Yes. On behalf of the Peoples
Gas Light and Coke Conpany, Mark L. Gol dstein, 3710
Commer ci al Avenue, Suite 1, Northbrook, Illinois
60062. My phone number is 847-564-5573.

JUDGE RI LEY: Ms. Ruffin, let me begin with your
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compl ai nt. It states that you've been deprived --
you say that you've been deprived of service. The
gas has been shut off to the building?

MS. RUFFI N: Yes, it has.

JUDGE RI LEY: Is this an apartment buil ding?

MS. RUFFIN: No, it's a hone.

JUDGE RI LEY: It is a single-famly home?

MS. RUFFIN: Yes, it is.

JUDGE RILEY: Okay. How | ong has the gas been
shut off?

MS. RUFFIN: Since April.

JUDGE RILEY: April this year, right?

MS. RUFFI N: Yes, ' 04.

JUDGE RI LEY: And what was the reason for it?
Is it because of this unpaid bill, approxi mtely,
$16, 000, al nost $17, 0007

MS. RUFFIN: M understanding, it was shut off
because they said it was a back feed.

JUDGE RI LEY: A "back feed"?

MS. RUFFIN: That's what they told the tenant,
it was a back feed. He told me it was a back feed

and | called them
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JUDGE RI LEY:

Let

me go back just a second.

Are you the owner of this structure?

MS. RUFFI N:

JUDGE RI LEY:

owner ?

MS. RUFFI N:

JUDGE RI LEY:

MS. RUFFI N:

JUDGE RI LEY:

since that time?

MS. RUFFI N:

conti nuous owner

rent

of

JUDGE RI LEY:

MS. RUFFI N:

JUDGE RI LEY:

MS. RUFFI N:

JUDGE RI LEY:

MS. RUFFI N:

' 04.

JUDGE RI LEY:

MS. RUFFI N:

I'"'mthe owner.

Okay.

1987,

Okay.

And

when did you become the

it's been a whil e.

Approxi mately, then.

lt's been a while.

Have you been the conti nuous owner

Yes,

before this,

have.

| ' ve been the

this even happened.

You mentioned a tenant. Did you

the prem ses out?

Yes,

di d.

Appr oxi mat ely, when?

In 1999.

And how | ong was the tenant there?

They was there until March, March

And,

Yes,

t hen,

did.

you nmoved back in?
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JUDGE RILEY: And you're saying that the sums
t hat were incurred by this tenant -- excuse ne, the
sums that were incurred were done so by this tenant,
who was living there, is that correct?

MS. RUFFIN: Well, |I'mnot saying it was done by
t he tenant because when | called in, they had
calculated itenms on this bill that wasn't even
supposed to be at this residence. They had two
furnaces. They had two hot water tanks. They had
two stoves, and a little space heater. That was not
at this location.

JUDGE RI LEY: MWhat did they send you that said

that, or did sonmeone tell you that that's what --

MS. RUFFI N: "1l tell you how they was
calculating that bill. And, basically, tried to
tell themthat was nothing (sic). | need themto

come back out and, you know, get everything
strai ght, but no one ever canme.

JUDGE RILEY: This was like in a phone
conversation?

MS. RUFFI N: It was a phone conversation. They

gave me the total amount after they cal cul at ed
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everything. And the person | talked to --
JUDGE RILEY: Let me go back again.
When you say they cal cul at ed
everything, was this when you noved back in? Did

they come out and do a reading?

MS. RUFFIN: They didn't even do a reading.

When | -- let's go back to Day One.
They came out --

JUDGE RILEY: What's Day One? |Is that when you
moved in -- noved back in?

MS. RUFFI N: Yes.

JUDGE RI LEY: Okay. Go ahead.

MS. RUFFIN: Came out, found out that there was
a back feed and they pretty nuch cut everything off

fromthe backyard.

JUDGE RILEY: Okay. You say PG came out when
you moved back in. Okay. And they found that there
was somet hing called a back feed.

MS. RUFFI N: Yes.

JUDGE RILEY: What did they do then?

MS. RUFFIN: They dug the ground up and they,

actually, just cut the gas off.
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JUDGE RILEY: They dug the ground up?

MS. RUFFI N: Uh- hum

JUDGE RI LEY: They dug up pipe?

MS. RUFFIN: They dug the yard up and they
turned it off fromthe backyard.

JUDGE RILEY: So, it wasn't even a question of

shutting off the meter, then. They just shut off

the --

MS. RUFFI N: Yes.

JUDGE RI LEY: And they shut off the gas from
there?

MS. RUFFI N: Yes.

JUDGE RILEY: Then, what happened? Did they say
anything at that time or -- obviously, they just did
what they did out in the backyard.

MS. RUFFI N: Yes.

JUDGE RILEY: And then the crew left, | presume.

MS. RUFFIN: They just left. And fromthat
point on |I've been trying to get the gas on.

JUDGE RILEY: Okay. Did you contact someone at
Peopl es Gas after that?

MS. RUFFIN: Yes, | did.
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JUDGE RI LEY: And do you know who you contacted

or when that was?

MS. RUFFI N: Ms. Astrader (phonetic), Astreda
(phonetic). She was with the credit department.
Basically, that's the first lady | was talking with

and she said that there was a bill that needed to be

pai d and based on the finding of the two furnaces

and everything, this is what it's going to be -- no,
no, at first it was, |like, they took the meter
before | talked to her. They took the meter out.
JUDGE RI LEY: Okay.
MS. RUFFIN: And they registered the meter and
it said it was, like, $2,000 and sonet hing owed.
So, for some reason they kind of enticed me, Okay,

unl ess this bill is paid, you're not going to get
servi ce.

JUDGE RI LEY: Okay.

MS. RUFFI N: I*m thinking, | know I need
service, | paid the bill for somebody el se because
this is nmy house. | did not want to be without any
gas.

JUDGE RILEY: Okay. You just said you nade a
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payment .
MS. RUFFI N: Yes, | did.
JUDGE RI LEY: How much did you pay?
MS. RUFFI N: Paid over $2, 000.

JUDGE RI LEY: Do you remember when you made t hat

payment ?
MS. RUFFI N: | remember when | made the paynent.
| even have the receipt. | put it in the name that

they wanted to put it in and everything. Because
I'm I|ike, it was cold. | couldn't go without heat
and - -

JUDGE RI LEY: No, | understand that.

MS. RUFFI N: Ri ght .

JUDGE RI LEY: You paid the 2,000 --

MS. RUFFI N: Uh- hum | paid it.

JUDGE RILEY: Could you -- | nean, this is since
you moved in. Could you approxi mte how nmuch and
when that was? Was it in --

MS. RUFFI N: It was in -- 4-23.

JUDGE RILEY: Okay. How nuch was the anount?

MS. RUFFI N: $2,246. 53.

JUDGE RILEY: And why did that not get your

10
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service reestablished?

MS. RUFFIN: They said -- | don't know. | don't

even know why my service wasn't reestablished.
JUDGE RI LEY: Okay. Now, did you contact
Peopl es Gas after that?
MS. RUFFIN: Yes. That's when | called
Astrader, or something, in that credit departnent.
JUDGE RI LEY: | understand that.
Did she tell you that there was
anot her bill that needed to be paid?

MS. RUFFIN:  Yes.

JUDGE RILEY: And did she say how nuch that one

was for?

MS. RUFFIN: She said that bill was for
$18,932.49. And this is the tel ephone number that
di al ed her, 312-240-4991, Astreder or Astrader.

JUDGE RI LEY: We can get back to that |ater

My question is, did she say why after

payi ng this $2246, that you owed another 18,9007
MS. RUFFIN: Yes.
JUDGE RILEY: Was it 18,000 or 16,0007

MS. RUFFIN: She told me $18, 932. 49.

11
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JUDGE RI LEY: Because | noticed that there was
|l etter included with the file that said that --
Peopl es Gas says that the investigation reveal ed
that $16,932.49 --

MS. RUFFIN: Well, evidentially if you take --
maybe you can take the 2,000 and sonething off of
that, that's --

JUDGE RI LEY: Well, it's exactly $2,000, that's

what |'m saying is the discrepancy.
But, anyway, she told you, as you
recall, it was 18, 932.49.

MS. RUFFI N: Yes.

JUDGE RI LEY: And what did she say why that was
owed?

MS. RUFFIN: She said it was a cal cul ated bill
for two furnaces, two stoves, two hot water tanks
and a space heater from 1999 up until the present.

JUDGE RI LEY: And that was from 19997

MS. RUFFI N: Until 2004.

JUDGE RILEY: Did you tell her that this was
just a single-famly home that only had one of each

of these things?

a

12
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MS. RUFFIN: | told her. And | asked for a
rei nspection. | ve been asking for a reinspection,
or whatever they do to get your gas turned back on,
since April of this year.

JUDGE RI LEY: Did they ever tell you what the
term "back feed" meant?

MS. RUFFI N: No.

JUDGE RILEY: They just said it was something
called a back feed.

MS. RUFFIN: Back feed, that's it.

JUDGE RI LEY: Did you have a |l ease with this
tenant ?

MS. RUFFIN: | didn't have a lease with this
t enant .

JUDGE RI LEY: Okay.

So, as it stands right now -- |I'm

| ooking at a letter dated June 18, 2004, it's

addressed to you, and they did make a m stake in the

salutation, it says "Dear Ms. Washington," but |
think they meant "Dear Ms. Ruffin.”
MS. RUFFI N: Uh- hum

JUDGE RILEY: And it says in the third

13
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par agraph, Our investigation reveal ed that
$16, 932.49 worth of gas was diverted through the tap
at 5835 West Washi ngton Boul evard, between a date in
Oct ober, '99 and April, 2004."

Are you famliar with the letter?

MS. RUFFI N: I'mfamliar with the letter.

MR. GOLDSTEI N: | would point out to the Judge
that the letter was attached to Ms. Ruffin's
conpl ai nt.

JUDGE RI LEY: The conplaint, right.

Did you ask Peoples Gas what this
letter was all about?

MS. RUFFI N: Yes, | did.

JUDGE RI LEY: I mean, was that the first you had
heard about this?

MS. RUFFIN: That's, basically, the first time |
heard about it. The gas is shut off and this is the
reasons.

JUDGE RILEY: And because of that $16, 000 bil
and because the gas had been diverted.

MS. RUFFIN: Yes, that's what they say.

JUDGE RI LEY: Okay.

14
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M. Gol dstein, what is Peoples Gas' --

MR. GOLDSTEI N:  Obvi ously, we --

JUDGE RI LEY: -- position on this?

MR. GOLDSTEIN: -- believe that there was an
I mproper tap of service and the gas was diverted.
And | think the only thing that we need to establish
today is that Ms. Ruffin was Peoples Gas customer of
record for the period 1999 through April of 2004.

MS. RUFFI N: No, | was not.

JUDGE RI LEY: Was your name on the account or
was it the tenant's name on the account?

MS. RUFFIN: It was the tenant's name on the
account .

JUDGE RI LEY: During the time that that tenant
lived in the --

MS. RUFFI N: Yes.

JUDGE RILEY: Was it the same tenant all the
time?

MS. RUFFI N: Uh- hum

JUDGE RI LEY: When those individuals came out
and dug up the backyard and you say they shut the

gas off from that point.

15
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MS. RUFFI N: Yes.

JUDGE RI LEY: Did they tell you that it appeared
t hat gas had been diverted or that the |line had been
tapped?

MS. RUFFI N: No, they was just running around,
trying to figure out -- everything was -- once they
took the meter out, everything was off, but nobody,
you know, could tell me what was going on. \When
they took the meter out, you couldn't turn anything
on, but they said it was something like -- well, the
first guy who came out he didn't really know what
was goi ng on. So, | guess he called his supervisor.
And it was just, like -- they wasn't talking to ne,
they was talking to one another.

JUDGE RI LEY: Okay.

MS. RUFFI N: So, | didn't know anyt hing,
basically, until the whole letter cane.

JUDGE RILEY: All right. Is it possible --
well, we're specul ating.

What was the tenant's nane?
MS. RUFFIN:  Well, | can tell you the tenant's

name, but the bill isn't even in his nanme.

16
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JUDGE RI LEY: The bill was sent to you.

MS. RUFFIN: The bill -- my tenant's nanme was
Al vin Jackson

JUDGE RI LEY: Okay. But the bills that were
sent, were they in your name?

MS. RUFFIN: No. The bill that was sent was in
my name and also in a John Little nane.

JUDGE RI LEY: And who woul d that be?

MS. RUFFIN: | don't know.

JUDGE RI LEY: You do not know who John Little

I S?

MS. RUFFI N: No, | don't.

JUDGE RI LEY: Now, during the time that this
tenant lived at your prem ses, were you receiving

the bills for the gas service?
MS. RUFFI N: No, | was not.
JUDGE RI LEY: When did you start receiving bills

with your name and the name of John Little on there?

MS. RUFFI N: In April -- around May -- April. I
was in there in March, so around April. Everything
was still left from March and April.

JUDGE RILEY: Okay. So, the bills you're

17
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getting now and you have been getting since you
noved back in, have been in the name of you -- your
name and the name of John Little, whom you have no
know edge of.

MS. RUFFI N: No know edge of.

JUDGE RILEY: And is it just the one address on

t here?

MS. RUFFI N: It's just one address, because |I'm
getting bills for the same -- ny bill is higher than
John Little's bill, but we're all getting the same
bill for one residence.

JUDGE RI LEY: Well, that's what |'mthinking.

It should be just one sum of money and one --
MS. RUFFIN: Two different amounts.

JUDGE RILEY: Let me see what you're | ooking at

t here. It's two different amounts on the same bill?
MS. RUFFI N: No. Two different anounts. In my

name |'ve got 19, 000. In his name, he's got --
JUDGE RI LEY: | don't mnd saying, |I'm

conpl etely confused about what you' ve been
receiving.

MS. RUFFIN: Yeah. You? |'ve been receiving

18
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all kinds of bills.
JUDGE RI LEY: In other words, it sounds to me

l'i ke you've been receiving two different bills.

MS. RUFFI N: | am Here's m ne and here's his.

JUDGE RI LEY: Why would you be receiving his

bill? 1 thought his name was on your bill.
MS. RUFFIN: It's not. It's two different
bills.

JUDGE RI LEY: Let me see that. Let me see what

you' ve been getting here.

MS. RUFFIN: (Indicating.)

JUDGE RI LEY: Did you ask Peoples Gas who John
Little was or how they knew about hin®?

MS. RUFFI N: | asked. And I'm |I|ike, why did
you wait up until 1999 (sic) to come out and turn
the gas off? Haven't this person been paying, and
been paying on time since 1999 to 2004, that's a
l ong tine.

JUDGE RI LEY: | understand that.

MS. RUFFI N: Ri ght .

JUDGE RILEY: | note there's two different

account numbers that are invol ved.
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MS. RUFFIN: After they got all my information,
my name, my Social Security nunmber and everything,
that's when they sent me nmy bill.

JUDGE RI LEY: Okay. You and M. Little have
both received letters from Peoples Gas saying that
there was an illegal connection on the pipe
suppl ying gas service to the prem ses at 5835 West
Washi ngt on.

MS. RUFFI N: Yes.

JUDGE RI LEY: And as of August 25, 2004, the
date of this letter, they are holding you
responsi ble --

MS. RUFFI N: Yes.

JUDGE RI LEY: -- for $19, 780. 53.

MS. RUFFIN: Yes, they are.

JUDGE RI LEY: Prior to that time, on April 16
there was a letter addressed to M. Little at the
same address. There are two other notations HSC
and RP. Do you have any idea what those mean?

MS. RUFFIN: No, | don't.

JUDGE RI LEY: This one, May 5, going back to

May 5, Peoples Gas advised M. Little if there was

20
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an illegal connection that had been removed fromthe
pi pes supplying gas service to the prem ses in
questi on.

On May 27, M. Little was sent a bil
for $18,932.49 for service.

Agai n, you have no idea who John

Little is.
MS. RUFFI N: No, | don't.
JUDGE RI LEY: I"'mat a loss to explain as to

what's going on, but for some reason Peoples Gas has
established, at l|least, by their records that someone
by the name of John Little was receiving gas service
at 5835 West Washington, himas well as yourself.
Agai n, when you were not residing

there from 1999 to 2004, was the service in the nanme
of someone el se?

MS. RUFFIN: It was in the name of someone el se.

JUDGE RILEY: And that was M. Alvin Jackson?

MS. RUFFIN: Alvin Jackson was nmy tenant.

JUDGE RILEY: Okay. G ve ne a second to make a
note here.

(Short pause.)

21
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JUDGE RI LEY: Counsel, is it still Peoples Gas'’
position that --

MR. GOLDSTEI N: Yes.

JUDGE RILEY: -- that conplainant's name was the
account hol der of record and liability for the
out standi ng suns?

MR. GOLDSTEIN: | don't think -- let me rephrase
t hat .

It seenms to me that -- without getting
into the technicalities of who was responsi bl e when
there is a diversion of service, it seenms to nme that
since this is the first hearing and now we've got a
cl ear understanding of what Ms. Ruffin's position
is, | think -- 1 would defer any questioning | have
of Ms. Ruffin until another hearing and bring in the
appropri ate Peoples Gas personnel to testify with
respect to the diversion of service.

JUDGE RILEY: You're talking about a formal
evi dentiary session, then.

MR. GOLDSTEI N: Yes.

JUDGE RI LEY: Al'l right.

MS. RUFFI N: Excuse me for interrupting, but

22
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|"ve been trying to get something -- because you
know it's going to get cold, and since April -- gas
has been off since April now. And that's a |ong
time for the gas to be off and have no questions and
nobody give me any consideration. That's a |ong
time. And the people that you're having, that you
don't have any questions, should have been here
today to answer all these questions because that's a
long time to go without service. And this is what
['"mthinking I'"mcom ng down here for the evidence
or whatever we need to do.

JUDGE RI LEY: It said in the Notice, Ms. Ruffin,
that this was a prehearing conference.

MS. RUFFI N: |'"ve been trying to do this since
April .

MR. GOLDSTEIN: | would suggest, then,
Judge Riley, that we set a hearing within the next
30 days. We'll resolve this one way or another
t hrough hearing.

JUDGE RILEY: Okay. Let me nmake a note here.

Now, those bills with the name John

Little on them those came directly to you?
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MS. RUFFI N: They came to 5835.

JUDGE RI LEY: They were in your mail box.

MS. RUFFIN: They was in ny mail box.

JUDGE RI LEY: Okay. I don't think there's going
to be a resolution of this matter outside of a
heari ng.

MS. RUFFIN: Can anybody explain why |I'm getting

two bills at this time?

JUDGE RILEY: | think what Peoples Gas is saying
Is that they will explain that when we do go to
hearing. They'll have witnesses -- at |east a

witness conme in and testify as to exactly what
Peopl es' position is and why it resulted in those
billings.

MS. RUFFIN: W thout two nmeters, it can be two
bills. How can it be two bills with nothing but one
met er ?

JUDGE RILEY: And you're saying it's just the
one nmeter in the house, is that correct?

MS. RUFFI N: One nmeter.

JUDGE RI LEY: Do we need to set a discovery

schedul e?
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to,

MR. GOLDSTEI N: Not that | know of. In order

you know, facilitate Ms. Ruffin's needs, | think

we should go straight to hearing.

JUDGE RILEY: Go straight to a hearing?

MR. GOLDSTEI N: | suggest, if it's available for

everybody, say 1:00 o'clock on October 22nd.

any

it

MS. RUFFIN: October 22nd?
MR. GOLDSTEI N: Yeah.
MS. RUFFIN: Snow will be on the ground.
JUDGE RI LEY: l"m sorry.
MS. RUFFIN: Snow is going to be on the ground.
JUDGE RI LEY: | don't think there's going to be
danger of that. But we're going to have to give
at least, 30 days out.

Do you have anything --
MS. RUFFIN: Earlier?
JUDGE RI LEY: That's not even 30 days, Counsel.
MR. GOLDSTEI N: I"mtrying to facilitate
Ruffin's needs.
JUDGE RILEY: Let nme recess for five m nutes.

(Wher eupon, a short

recess was taken.)
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JUDGE RI LEY: Let's go back on the record.

Ms. Ruffin, the procedure is this,

once we have concluded the hearing itself, | gather

all of the information that |'ve obtained at hearing
and | issue what is called a proposed order. Ei t her
party -- a copy will be sent to you and to

M. Goldstein. Either party is free to file
exceptions to that order. And by that | mean
anything in that order that you dispute, that you
think is incorrect or has not been properly |aid out
you would file a written response, call ed
exceptions, and it would go to our Clerk's office.
And then when | issue a final order for the

Comm ssion, it would take into account the
exceptions that were fil ed.

Generally, after | issue the proposed
order and receive -- | allow two weeks for
exceptions and a week for reply to those exceptions,
t hat prolongs the process. And then once | receive
those I1'lIl have a final order prepared for the
Comm ssion as fast as possible, but we, most |ikely,

will be well into November, or even | ater.
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Unfortunately, that's where we are right now. And
that's why M. Goldstein is proposing October 22nd.
Woul d you propose an earlier date?
| don't know if you've got anything
earlier.

MS. RUFFI N: | want to propose an earlier date,
if you all can come to an agreement with one.

MR. GOLDSTEIN: | guess by the time | discuss
this with the appropriate parties at Peoples Gas, it
wi Il take a couple of weeks. | could do it on the
15t h.

MS. RUFFIN: The 15th of October?

MR. GOLDSTEI N: Sur e.

MS. RUFFI N: OCkay. At what time?

MR. GOLDSTEIN: It's up to you.

JUDGE RI LEY: | have a preference for norning
hearings. So, if we could start this at
10: 00 a.m --

MR. GOLDSTEIN: That's fine.

MS. RUFFIN: 10:00 o'clock?

JUDGE RI LEY: Is that all right?

MR. GOLDSTEI N:  Sure.
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JUDGE RILEY: And I'll have our Clerk's office
send out a formal Notice to you as a rem nder.

MS. RUFFIN: Okay.

JUDGE RI LEY: That's where we are right now and
that's just three weeks away.

MS. RUFFI N: In the meantime will they come back
out or everything is going to be resolved through,
basically, the hearing?

JUDGE RI LEY: When you say "resolve,” it may
not -- | don't know how it's going to be resolved.
There will be, ultimately, a resolution to the
situation, but in whose favor | can't say at this
poi nt .

As far as anyone from Peoples com ng
out, that would be up to you, whether or not you'd
want to have someone come out.

What woul d you have them come out for?

MS. RUFFI N: Turn my gas on.

JUDGE RI LEY: Based upon what |'ve heard now, |
don't know if they would do that without payment.

MS. RUFFIN: They have two people to pay. After

they got nmy information, that's when they flipped
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the bill on me. That's exactly when they flipped
the bill on me, when they got all ny information.

JUDGE RI LEY: I s that when you reestablished
service with them after you nmoved back?

MS. RUFFIN: When | requested services, that's
when t hey gave nme the bill.

JUDGE RI LEY: Okay. It confuses ne, because
when | | ooked at those bills, they were still
addressing themto M. John Little --

MS. RUFFIN: And Earline Ruffin at the sane
time.

JUDGE RI LEY: See, | didn't see that.

Show me, again, because --

MS. RUFFIN: This here (indicating).

MR. GOLDSTEIN: Could | get copies of those?

MS. RUFFIN: Earline Ruffin (indicating), August

24, '04.

JUDGE RILEY: But |I'm |l ooking at the prior
bills, this is March 19 and it has just John
Little's name on there.

May 5, John Little.

MS. RUFFIN: Okay.
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JUDGE RI LEY: May 27, John Little.

So, he's the customer of record
through all this, May 7 -- I'"'msorry, bill date,
April 15, just to John Little.

MS. RUFFI N: Okay.

JUDGE RI LEY: April 26, John Little. This is
what | was referring to. May 4, John Little. And
it wasn't -- the first time that your name appears
on one of these bills, we're all the way into
August .

MS. RUFFIN: After that, what did they say on
this letter (indicating)?

JUDGE RI LEY: No, | understand that.

And, as a matter of fact, they say it

even earlier on the letter, that you included here,
so, they had you, at |east, as of June -- June 18
t hey addressed the letter to you --

MS. RUFFI N:  Yes.

JUDGE RILEY: -- with regard to the diversion of

gas in the building.
But everything prior to that,

everything from March 19 through early May was
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addressed to M. John Little.

MS. RUFFIN:. Good. So, at that time the gas was
shut off. So, how did -- with the gas shut off and
with me not even having gas, get a bill?

JUDGE RILEY: Well, that's what they're doing is
that you are the owner of record. And it appears to
me that as the owner of record it defaults back to
you when paynment was not made by anyone el se.

MS. RUFFI N: How i s that possible?

JUDGE RILEY: Because you're the owner.

MS. RUFFI N: Don't matter. You own --

JUDGE RI LEY: This is what | think is going to
be expl ained at hearing. This is why M. Gol dstein
wants to go to hearing, to call his witness and have
themtestify to that. That's where | think we are
ri ght now.

MS. RUFFIN: So, |I'mresponsible for sonmebody
else's bill. Back down to the same question again,
' m responsi ble for somebody else's bill.

JUDGE RI LEY: For that outstanding sum That is
Peopl es Gas' position right now. That's what

they're sayi ng.
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MS. RUFFI N: How i s that possible?

JUDGE RILEY: That's what -- | don't know.
That's what we're going to have to hear testinony
on -- that's what |I'm going to have to hear
testimony on. That's what Peoples Gas is going to
have to expl ain.

MS. RUFFI N: Ri ght - -

JUDGE RI LEY: That's why we're going to go to
hearing on the 15th.

MS. RUFFIN: -- give me somebody else's bill.

JUDGE RI LEY: Counsel, you said you wanted
copi es of those?

MR. GOLDSTEI N: Yes, please.

JUDGE RI LEY: That's what | meant about
di scovery.

MS. RUFFIN: Well, however you want to make the
copi es, because | don't have a --

JUDGE RILEY: Are these all of the bills that
you've received? 1Is this everything that you've
received since you moved back in?

MS. RUFFI N: Yes.

JUDGE RI LEY: Okay. So, those bills were com ng
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in the name of John Little and they were wi nding up
in your mail box.

MS. RUFFIN: Yes. After | gave themall ny
information, that's when | started getting -- owed
the noney.

JUDGE RI LEY: Then, it switched over to your
name.

MS. RUFFI N: Uh- hum

JUDGE RILEY: And when you gave them your name,
was that when you nmoved back in, in April?

MS. RUFFI N: Uh- hum

JUDGE RI LEY: Okay.

MS. RUFFI N: Yep.

JUDGE RI LEY: Because | noticed that there was

one in May that still came in to John Little, May 4.
MS. RUFFIN: Yeah, they were -- April or My

when | moved in. But, still again, I'"'mlike, how

did it -- with no bill -- no gas, | get a bill?
JUDGE RI LEY: Well, that's what we're going to

find out when we go to hearing. That's what we'l
determ ne on the 15th, | hope.

Do you want those right now?
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MR. GOLDSTEI N: Yes.

MS. RUFFIN: \Whatever their finding was, it was
unl awful and it wasn't true. Because all that stuff
was based on this bill, it's not true either.

JUDGE RI LEY: Okay.

MS. RUFFI N: |"ve got dispute. It"s my property
and | know it was not all those hookups that was
there, two and three -- two furnaces. How t hey
item ze. | need to know down to the Iimt (sic),
how they item zed from 1999 for what they did,
because it's still not even right for themto do it
for this person, either.

JUDGE RI LEY: Counsel, is there any way that
Peopl es Gas could provide -- prior to hearing,
provide to the conmplainant with some kind of a
statement of policy as to why -- or is that
somet hi ng you were going to bring in on the --

MR. GOLDSTEI N: | guess the sinplest way to do
t hat would be for us to file an answer to the
conpl ai nt.

JUDGE RI LEY: Okay.

MR. GOLDSTEI N: If you would Ilike that. I f you
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woul d give me two weeks to do that so that you would
have it before the hearing.
JUDGE RI LEY: It would affect the October 15
date then.
MR. GOLDSTEI N: No.
JUDGE RI LEY: Okay. Fi ne.
MR. GOLDSTEIN: Give us to October 8th to file
an answer, then, we'll bring everything to issue.
JUDGE RI LEY: Okay. MWhat they're going to do is
file an answer to the complaint and it should be
somewhat expl anatory and may hel p you understand why
they did what they did. And in the meantinme --
we'l |l have that prior to hearing.
Ri ght now, why don't | take those two
docunents that you have there, and make the copies.
Let's go off the record for just a
second and I'IIl be right back.
(Wher eupon, a short
recess was taken.)
JUDGE RILEY: Back on the record.
Ms. Ruffin, the one point that I

wanted to make is that as the conplainant, you're
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going to have the burden of proving your case, which

means you'll go first when we sit down for hearing.
You'll be under oath. And any witness or any
docunents or any other items that you think would

tend to prove that you are not responsible for the
charges on those bills, please, bring that person
with you, bring the documents with you.

MS. RUFFIN: Okay.

JUDGE RI LEY: | mean, anything you think is
rel evant to saying that you are not responsible for
the sunms of noney on that bill. If you could find

M. Jackson, if you could find M. Little --

MS. RUFFIN: Peoples Gas already know who the
name the gas was on (sic). They've had it since
1999. So, they already have that proof of who was

t here.
JUDGE RI LEY: Okay.
Was there anything further that you
had, then?
MS. RUFFIN: This is all | have based on (sic).
JUDGE RI LEY: Okay.
MS. RUFFI N: | already know who was - -
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JUDGE RI LEY: Do you have anything further?

MR. GOLDSTEI N:

JUDGE RI LEY: Not hi ng further.

| have nothing el se.

Al'l right, then,

then, we will reconvene --

file an answer to the conpl ai nt

Oct ober.

MR. GOLDSTEI N:

Correct.

JUDGE RI LEY: And we will

Oct ober 15 at 10:00 a.m for

Office of the Chief

effect.

Thank you very much.

MR. GOLDSTEI N:

Clerk send out

Thank you

as we have agreed,

Counsel, you're going to

by the 8th of

reconvene on

(Wher eupon,

mat t er

Oct ober

was

15,

hearing and |I'll the

a Notice to that

t he above-entitl ed

continued to

2004. )
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